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Sustainability Policy

Anantara The Palm Dubai Resort located on the Palm Island Jumeirah is seeking to reinforce its commitment towards
environmental, social and cultural sustainability in adherence to the requirements of ‘Green Growth 2050’ standards.

Water Conservation

We aim to reduce the consumption of water by applying best practices for plant irrigation and outdoor landscape design. We
aim to minimise water consumption by more than 3% annually, adhering to Anantara Group requirements in all areas of the
resort, through the combined efforts of guests and team members by implementing a number of initiatives, such as the
‘Passionate Sustainability’ programme in which reusing options are offered for linens, bathrobes and towels. We have also
introduced low flow toilets which lessen the amount of water wasted.

Energy Conservation

We aim to reduce energy consumption by a minimum of 3% annually, complying with Anantara Group requirements. We make
energy saving investments, such as the installation of Building and Rooms Management Systems (BMS and RMS
respectively) for intelligent lighting and energy control. We use energy efficient lighting around the resort, turn off all
unnecessary lights and adjust the timing of external lighting in accordance with seasonal changes, amongst other initiatives
which are constantly being reviewed in the monthly Energy Committee Meeting.

Waste Management

We combat pollution by reducing, reusing and recycling solid waste which impacts landfills by cooperating with a local waste
management contractor. In support of our new Waste Management direction, we have a compactor to reduce the volume of
waste; we aim to achieve a reduction in the landfill by 10% annually through recycling programmes.

Health and Safety

We maintain the health and safety of our guests and team members by identifying and monitoring all potential risks and
hazards. We implement improved practices when risks are identified in compliance with local EHS regulations. In addition we
create awareness through specific training programmes and related campaigns, such as departmental risk identifying rounds,
monthly risk management and HACPP meetings. We also conduct an annual fire drill with local authorities, guests and team
members.

Quality

We ensure the hotel’'s performance is continually improved by measuring our guests’ satisfaction based on corporate
standards, setting a high priority on the development and training of our team members and conducting regular quality audits
to nurture excellence amongst us.

Social Culture

We work in partnership with the local community as part of our social commitment. We promote local cultural awareness
amongst our team members and guests, and integrate indigenous culture into everyday experiences. We are open to
providing opportunities for local people to work with us. Environmentally sustainable products and services are sourced locally.

Anantara The Palm Dubai Resort will continue to comply with all relevant regulations and strive to meet international best
practices. We ensure the implementation of environmental, social and cultural sustainability programmes whilst monitoring
processes and progress. We invite and encourage our guests, suppliers and the local community to participate in our efforts to
achieve sustainability.
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